
A parent’s guide 
to online safety 
and responsible 
technology use 
for the family



Be engaged, open 
and supportive
Share online time with 
your children as part 
of family life.

If you notice a change in 
behavior or mood, talk to 
your child about it.

Reassure your child they 
can always come to you, 
no matter what.

Ask about their online 
experiences.
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Set some rules2

Set age-appropriate rules 
for device use and online 
access, with consequences for 
breaking rules.

Get your child’s input — this 
will help them understand 
online risks.

Create a family technology-
use agreement.

Make some “online rules 
for parents” to model the 
behavior and stick to them!
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Use technology and 
get information
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Get to know the devices you 
and your children use and 
set them up for privacy and 
online safety.

Choose apps and games 
carefully and visit the app 
store for age ratings and 
consumer advice.
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1	 https://www.centerforonlinesafety.com/blog/technology-contracts 
2	https://www.esafety.gov.au/parents/resources/family-tech-agreement 
3	 https://www.internetmatters.org/resources/digital-family-agreement-template/ 
4	https://www.commonsensemedia.org/sites/default/files/research/report/common_sense_family_

media_agreement.pdf 

A term used to refer to a set of guidelines agreed on by 
members of a family on how to use devices/gadgets and 
consume digital media, which can include:

Start tech agreements early, update as needed, teach 
responsibility, and model good behavior.

Acceptable 
usage time 
and place

Appropriate 
content to 
access

Rules about 
sharing 
information

Consequences 
when rules are 
not followed

technology contract1 | family tech agreement2 |  
digital family agreement3 | family media agreement4

OTHER TERMS
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The template includes 
pictures to illustrate the 
rules. Each rule is meant 
to include all family 
members. This way, older 
family members have the 
opportunity to demonstrate 
proper behavior and 
respect for the agreed rules.

Scan the QR code to download the file (PDF, 98.7KB)

a AGREEMENT WITH

under 5s.

1 Family Tech Agreement
for children 8 years old and below

by the eSafety Commissioner of the Government of Australia 
in collaboration with ABC KIDS
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The template includes 
tips for parents on how 
to start a conversation 
with their children 
about responsible and 
respectful behavior 
online.

b AGREEMENT WITH

5–8-year-olds.

1 Family Tech Agreement
for children 8 years old and below

by the eSafety Commissioner of the Government of Australia 
in collaboration with ABC KIDS

Scan the QR code to download the file (PDF, 1.07MB)
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2 Family Online Safety Agreement
for Teens developed by the Family Online Safety Institute

As many social media 
platforms begin accepting 
users at the age of 13, 
parents need to establish 
clear guidelines to 
ensure their safety when 
interacting online.

a AGREEMENT WITH

13-year-olds 
and under.

Scan the QR code to download the file (PDF, 132 KB)
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Scan the QR code to download the file (PDF, 123KB)

2 Family Online Safety Agreement
for Teens developed by the Family Online Safety Institute

This online safety 
agreement template 
intends to help 
teens know their 
limits, practice good 
digital citizenship, 
and encourage open 
communication with their 
parents.

b AGREEMENT WITH

Teens
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